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Lorosop Ha okasaHue nnaTHbIX MeguUUHCKUX ycnyr Ne OMB-

r. bBapHayn «__» 202__r.

O6LecTBO ¢ orpaHu4YeHHoN oTBeTCTBeHHOCTbIO «BALL CTOMATOJOM» (cokpalueHHoe HaumeHoBaHKe
— «BALLI CTOMATOI/NO »), 3apeructpypoBarHo MexpaiioHHoi nHcnekuven ®enepansHoii Hanoroeoi cnyx6el Ne 15
no Antaickomy kpato 01 mons 2008 r.,, 3a OCHOBHbLIM rocyAapCTBEHHbIM pPerucTpauMoHHbIM Homepom (O PH)
1082222005117, nocTtaBneHo Ha y4eT B Hanoroeom opraHe - MexpaiioHHoi nHcnekuvein denepanbHOi HanoroBo
cnyxbel Ne 14 no Antaiickomy kpato 01 uona 2008 r.. ¢ npuceoennem VHH 2222074381, KIIM 222301001, agpec
topuguyeckoro nuua: 656054, Poccusa, AnTaiickuid kpaid, r. bapHayn, yn. AHTtoHa lNMetpoea, gom 196; IMuuyeHsus Ne
J1041-01151-22/00355692 BbigaHa [enaprameHToM 3gpaBooxpaHeHus AnTaiickoro kpas 14 aerycta 2020 r (agpec
nuueH3vpylollero opraxa: r. bapHayn, np. KpacHoapmeiickuid, 8. 95 a, ten: +7(3852) 62-76-24 agpec anekTpOHHOA
noytel: krayzdrav@zdravalt.ru); Pabotel u yenyru. Npu okazanvy nepeu4HoiA, B TOM Yucne goepayebHoii, BpayebHoii
M cneuvanusupoBaHHOW, MeOWKO-CaHUTAPHOW MOMOLUM OpPraHu3YIOTCS W BBINOMHAIOTCA chnegylowme paboTo
(ycnyru): npu okasaHuM MepBUYHON OOBpa4ebHOM MEeOUKO-CaHWTapHOW MOMOLUM B amMBynaTopHbIX YCMOBWMAX MO:
HEOTNOXHOA  MeOWUMHCKOW MOMOLUYM, PEeHTTeHOMNorMKM, CeCTPUHCKOMY [eny; nNpyu  OKas3aHuW  MNepBUYHOW
cneuyanuaMpoBaHHON MeWKO-CaHUTapHOW NOMOLLK B aMBynaTopHbIX YCNOBWSX MO: OpraHu3aLy 30paBooxpaHeHns
M obLLEeCTBEHHOMY 3[OpOBbLIO, CTOMaronoruu obLleil MPaKTUKKM, CTOMATONOTMWM OpTONeau4ecKoW, CTOMAaTOoNoMmu
TepaneBTU4ecKoN, CTOMAaTonorumM Xxupyprudeckoid. [pyv npoBegeHWM MeOUUWMHCKMX OCMOTPOBR, MeOWLMHCKUX
OCBMAETeNbCTBOBAHWIA U MEOULIMHCKMX SKCNEepTM3 OPraHW3yioTCs U BeIMONHAIOTCS cnedyolue paboTsl (ycnyru): npu

NpoBedeHWM MeOWLUMHCKUX SKCMepTWM3 MO 9KCMepTuse Ka4vecTBa MeOWUMHCKOWM nomowm), - B Nvue
AOMUHUCTpaTOpa , AelicTBYyIoLLEero Ha OCHOBaHUK [oBepeHHOCTH Ne
oT , C O[IHOWi CTOPOHbI,

n MpaxpgaHuH(Ka):

PamMunnsa, MM, 0THECTBO (NPY HANUYKK)

[danHble  OOKyMeHTa, ygocToBepsiowero | Bug gokymeHTa:
TNUYHOCTb Cepus 1 HomMep:
BbigaH:

[ata Bblgayu:

Ko nogpazgeneHus:

MMeHyeMblil B pganbHeiwem «lMoTpebutenb», ¢ Opyrol CTOPOHbl, B JanbHeilleMm COBMECTHO
umeHyemble « CTOPOHbI», 3aKMYMNM HacTosAWwWiA [JOroBop Ha oKasaHWe NNaTHbIX MEOWLMHCKUX YChyr
(nanee no TekcTy — [JoroBop) 0 HMXKecneaywLwem:

1. MpeameT gorosopa, ycNnoBUA U CPOKU OKazaHUs NNaTHbIX MeAULIMHCKUX YCIyr
1.1. Mo HacTosWweMy gorosopy McnonHuTenb, AecTBYA Mo xenaHuo MNotpebutens n Ha OCHOBaHUKM ero
MHpopMUpoBaHHOro AoOpOBONBHOMO cornacus Ha MeaUUMHCKOE BMelaTenbcTBO, 06A3yeTcA okazaTb
eMy nnatHble MeguUMHCKUE YCIyru Mo CTOMATONOMMYecko MEOULUMHCKOW MOMOLUM B COOTBETCTBUM C
MeJULMHCKUMK NoKasaHuAMK K cornacoBaHHoro ¢ MNMotpebutenem MNnana nevenus (MpunoxeHue Ne 1 k
HacTOSLLEMY [OroBOpY, ABMAOLEECH Er0 HEOTbEMITEMON YacTbio), MoTpebuTtens — NPUHATE K ONNaTUTb
WcnonHuTenio MeguuMHCKUE YCIyrM B pasmepe, Nopsgke U CPOKKU, KOTOPble YCTAaHOBMEHbI HACTOSALMM
[orosopom.
1.2. ObbeM MeguUMHCKOW MNOMOLLUM MOXET W3MeHATbCA ¢ cornacus [lloTpebuTtena ¢ yyYeTom
YTOYHEHHOrO AWarHo3a Mo KNWHUYECKUM MOoKasaHuAM W Npu ycnoBuu obsizaTenbHoro ysegomneHust o6
atom [NoTpebutens.
1.3. Cpok okazaHUsi MEQUUWUHCKKUX YCNYT yCTaHaBNMBAETCH HA OCHOBE COMMacoBaHHOro MNnaHa nevyeHuns:
- Ha4ano okazaHWA YCnyr. F;
- OKOHYaHUeE:; r.
1.4. B cny4ae ecnu npu NpegocTaBneHnn NiaTHbIX MEQULMHCKUX ycnyr noTpebyeTcs npegoctaeneHue
OOMOMHUTENBHBIX MEOWUWHCKMX YCMYr MO SKCTPEHHBLIM MOKa3aHUAM ANs YCTPaHEHUS YIpo3bl KU3HU
MoTpebuTtens npu BHe3anHbIX OCTPbIX 3aboneBaHUAX WM COCTOSAHUAX, TakMe MEOULUMHCKUE YCIyTu
okazblBawTca 6e3 BaMMaHUA nnaTbl B COOTBETCTBUM ¢ PedeparnbHbiM 3akoHoM oT 21.11.2011 r. N 323-
3 «O6 ocHoBax oxpaHbl 340pOBbA rpaxaaH B Poccuiickoin ®egepauum».
1.5. WcnonHutenb okasbiBaeT yCryrM No MECTY OCYLIECTBMNEHUSA NMUUEH3UPYEMOro Buaa OEATENbHOCTU
no agpecy: 656054, r. bBapHayn, yn. AHToHa [NeTposa, gom 196
1.6. MNoTpebuTtens nony4aeTt nnaTHbie MeaUUMHCKUE yCryrit ambynaTopHo.
1.7. Hactoswuin [JoroBop 3akniyeH B cooTBeTCTBUKN ¢ PefepanbHbiM 3akoHoMm oT 21.11.2011 r. N 323-
®3 «O6 ocHoBax oOXpaHbl 300poBbA rpaxgaH B Poccuitickoin Pepepaumm» K [MpaBunamu
NpeAoCTaBNeHUss MeAULUMHCKMMKU OpraHu3auusaMu MraTHbIX MEOULWHCKUX YCNyr, YTBEepOeHHbIMU
MoctaHoeneHuem lMNMpaeutenscrea PP oT 11 mas 2023 r. N 736.
1.8. K oTHOWEHMAM, CBSI3AHHbIM C WCMOMHEHWEM HacTosiuero [JoroBopa, NPUMEHSAIOTCA MONOXKEHUS
3akoHa Poccuiickoin ®egepaumm ot 07.02.1992 r. N 2300-1 «O zawmte npae notpeburenei».
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2. CrtouMoOCTb NnaTHbIX MeOQULMHCKUX YCNYT, CPOKU U NMOPAAOK UX onnaTthbl
2.1. CToMmOCTb MEeaMUMHCKMX YCnyr no HacTtosiwemy [oroBopy onpegensercad B COOTBETCTBUM C
cornacoBaHHbiM naHoM neveHus, ucxoas wua gevicteyroulero y McnonHutensa MNMepeyHs U CTOUMOCTU
(MpeitckypaHTa) MegUUMHCKWX YCNYr HA MOMEHT cornacoBaHus lNnaHa neyexHus.
2.2. Onnata CTOMMOCTM MEOULWHCKUX YCNyr MNPOM3BOAUTCH MYTEM WMCMOMNb3IOBAHUA HaLMOHANbHbIX
nraTeXHbIX UHCTPYMEHTOB (NepeBoabl AEHEXKHbIX CPEACTB C UCMOMb3OBAHUEM MNATEXKHbIX KApT U UHbIX
SMNEKTPOHHbIX CPEACTB MraTexa B paMKax npuMeHsieMblix chopm 6e3HanuyHbIX pacyeToB), a Takke
Hanu4HbIX pacyeToB no ebibopy MNoTpebutens.
2.3. C1opoHbl cornacosanu, 4yto MNMotpebutens onnaduBaeT MeAUUMHCKUE YCITYrK Mo hakTy UX oKazaHus,
32 WCKINIOYEHUEM CIy4yaeB OPTOMEOUYECKOrO NEYEHWUS, ECNU Takoe JeYEeHUE KIMMHWUYECKU MOKa3aHo
MoTpebuTenio U comacoBaHo ¢ HUM.
2.4. Tlotpebutens npouHpopMMpoBaH W corfacoean, 4YTO NpW  OpTONeguyeckoM  NevYeHUn
3yboTexHuyeckne paboTbl MO MIFOTOBMEHUK OPTOMEAWYECKMX KOHCTPYKUWMIA BbIMOMHATCA U3
MaTepuanoe McrnonHutens, B cBA3u ¢ Yem MoTpebutens BHOCUT NpegonnaTy Ha pacxodHble MaTtepuarnbi
(npoTeTukK), koTopbie ByOyT UCMONb30BaHbl B MPOLECCE OKalaHUA MeOULMHCKUX YCNyr B pamkax nnaHa
OpTONeanYecKoro NnevYeHns, 4o Havana rnevyeHuss B pasmepe He MmeHee 50% (NATbAECAT NPOLEHTOB) OT
CTOMMOCTU, OMpeferneHHol B cornacoBaHHOM [MnaHe neveHus. OKOHYaTENbHbIA PacyeT CTOMMOCTU
ycryr no opTonegu4eckomy neyeHuto npoussogutcs [MoTtpeburenem B [OeHb YCTaHOBKU
OpTONEeaUYECcKOi KOHCTRYKLMN.
2.5. CTopoHbI corfacoBanu, 4To B chnyYae, Korga opToneauyecKas KOHCTPYKUUS He MpUMeHuMa ansi
WCMNONbL30BaHWS BCNEACTBUE UBMEHEHUS KIMHWUYECKOW KApTUHBI B MOMOCTU pTa Mo MPUYUHE HapyLUeHWs
MoTpebutenem HazHAYEHHOTO peXuMa JeYeHUs, AOMOMHUTENbLHLIE pacxodbl MO Nepefernke UM no
W3rOTOBITEHUIO  HOBOW  KOHCTPYKUWM B  3aBUCUMOCTM OT Uernecoobpa3HOCTH, OnnavyvsBalTcs
MoTtpebutenem B cooTBeTcTBUKU C [peicKypaHTOM UEH, OENCTBYHOLUMM Ha MOMeHT obpauleHust 3a
oKazaHWeM TaKuxX YCIyr, a paHee BHECEHHasl onnara 3a OpTonegU4EecKoe NeYeHue He 3a4UTbIBaeTCH B
CTOUMOCTb [OMONMHUTENBbHBIX PACXO4OE U HE BO3MeELLaeTCH.
2.6. CTopoHbI cornmacoBanu, YTo CTOMMOCTb MEAUUMHCKUX YCNYr NOANEXKUT U3MEHEHUIO B Npouecce ux
oKa3aHus:
- B CBfI3W C WU3MeEHeHMEM obbema MEOULMHCKOrO BMEellaTenbCTBa Ha OCHOBaHWM COIMAacoBaHHbIX C
MoTpebutenem nameHeHwiA (gononHeHu) B NnaH ne4veHus;
- B CBfiI3W C YMeHblueHueM o6bema MeaMUMHCKOTO BMELlaTenbCTBa, CBA3AHHOIO C (pakTU4YecKum
OOCTUXKEHUEM 3annaHUpOBaAHHOTO pe3ynbTaTta OKasaHHbIX MEeAUUMHCKMX YCNYr, 4TO noaTBepxaaeTcs
AxkTom (AKTamu) oKasaHHbIX ycrnyr (BbiNoNHeHHbIX paboT) (MpunoxeHne Ne 2 Kk HacTodAwemy [Jorosopy,
ABMSKOLIEECA ero HeOoTbeMNeMOW 4acTbi). YkazanHHas cToMmocTb B AKTe (AKTax) cocraeBnser
OKOHYaTEeNbLHY CTOMMOCTb NNAaTHLIX MEQUUMHCKUX YCNYT No HacTosAwemy [Joroeopy;
- B CBSI3W C YBENWYEHUEM CTOMMOCTM PacXodHbIX MaTepuanoB, MeOWUMHCKMX uagenui un pabot
3yboTexHuyeckon nabopatopuu MO OPTONEAUYECKOMY JIEHEHUD W XUPYPrUYECKOMY TEYEHUIO C
WCMNOMNbL30BaHWEM [EHTalNbHbIX UMMNIAHTAaTOB, KOCTHOMNACTUYECKUX Onepauuii, eCnmn Takoe MeauuUMHCKoe
BMELLIATENbCTBO KMWHUYECKM nokaszaHo [loTpebutento, korga Takoe yBenuyeHuWe He  Moro BbiTb
CMPOrHO3UPYEMO B YCMNoOBUSIX 0ObIYHOrO XO3ANCTBOBAHWUS, @ BLIBBAHO MOBLILEHUEM LIEH HA BHELLUHEM U
BHYTPEHHEM MNpPEONPUHUMATENbCKOM pPbIHKE MWPOBOW W pPBLIHOYHOW cucTeMbl P® BcnegcTeue
MOMNUTUYECKUX WU SKOHOMUYECKUX WIMEHEHWUW, YTO OOPMITAETCH [OOMOMHUTENbHBIM COMMAalleHUEM K
HacToswemy [Jorogopy.
2.7. MNMpwn nonomMmke unu ytpaTe opTonegn4eckoin KOHCTpyKUKMKM rno suHe lNoTpebutensa onnarta 3a paboty
Mo W3IrOTOBMEHUKO W (pUKCaAUMKO HOBOW  KOHCTPYKUMM npousBoguTcs 3a cyeT [loTpebutens B
cooTBETCTBUM C NpeliicKypaHTOM LEH, JEACTBYIOLWWUM Ha MOMEHT obpallleHUs 3a OKa3aHWeM Takux YCnyr.
2.8. Totpebutens MHdOPMUPOBAH, MOHUMAET W cornawaeTcs, Y4TO MPW HapyLWEeHWM Ha3HA4YEeHHOTro
pexuma nedvyeHuss 3yBbl MOryT M3MEHUTb CBOE MOJIOKEHWE, MO3TOMY paHEE WIrOTOBIIEHHAA W He
YCTAHOBMNEHHAaA B MOMOCTb pTa opTonegudeckass KOHCTPYKUWSI MOXET CTaTb HenpuMeHuma ans
ucnons3oBaHus u bygeT noanexartb nepegenke. B sTom cnyyae opToneguyeckoe feyYeHUe NpoBOAUTCSH
nocrie NOfHOM NOBTOPHOW onnaTkl Bcel paboTol.
2.9. WcnonHutens BblgaeT OOKYMEHT, MOATBEPXKAAlLWMii NPOUIBEOEHHYID OMnaTy MNpegocTaBMeHHbIX
MeWUUWHCKUX YCNyr, B MOMEHT OCYLLLECTBITEHUS] pac4eTa.
2.10. UcnonHutens pasbscHAeT, a [NoTpebutens NoHMMaeT, 4YTO AeHeXHble cpefcTBa, A406pOBOMNLHO
3aTpadeHHble B paMKax Hactosiuero [loroBopa, BO3BpaTy Yepe3 CTPaxoByk KOMMaHuo nubo uz gpyrx
WCTOYHUKOB HEe TMOAMEXaT, 338 WCKIMIOYEHUEM CNy4yaeB, MNpPedyCMOTPEHHbIX  AEWCTBYHOLLUM
3akoHogaTenbcTBoM Pd.

3. NMpaBa v 06A3aHHOCTU CTOPOH
3.1. Ucnonuutenb 0b6A3yeTcA:
3.1.1. O6ecneunte [MoTpebutens 6GecnnaTHoOW, [OOCTYNHOW W [OOCTOBEPHOW WHOpMauMen B
cooTBeTCTBUM Cc TpeboBaHUAMKM 3aKoHOAATENbLCTBA, B TOM Yucne BKM4Yawuwein B ceba cBegeHus: o
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BO3MOXXHOCTU MOJTy4EHUS COOTBETCTBYIOLMX BUAOB U 0ObLEMOB MeUUUWHCKOW rnomMowm 6e3 BauMaHus
nnatel B paMKax MporpaMMbl FOCYAapCTBEHHbLIX rapaHTuii 6GecnnaTHoro okazaHus rpaxgaHam
MEAWULUWHCKOW MOMOLM U TeppuTOpUanbHOW MporpaMMbl FOCyAapCTBEHHbLIX rapaHTuii BecnnaTHoro
oKazaHusa rpaxgaHam MeWULWHCKOW MOMOLLM; O NepeyHe MraTHbIX MEOULWHCKUX YCNYyr C yKasaHueM Ux
CTOMMOCTM W CPOKOB WCMOMHEHUS, O METoAax OKasaHUs MEeOMLUMHCKOW MOMOLLWM, CBSA3aHHbIX C HUMK
puckKax, BO3MOXHbLIX BUAAX MEOMUMHCKOro BMelaTenbCcTBa, WX MNOCNeacTBUAX U OKUMOAEeMbIX
pesynbTaTax oKkazaHusi MeguUMHCKOW nomolyy, o6 anbTepHaTUBHBIX METOAAX NMEYeHUs, O rapaHTURHBLIX
obszaTenscTBax, MOPSAKax OKa3aHWs CTOMATONOMMYECKOW MEeOULMHCKOW MOoMOoWM W cTaHgapTax
MEAWULUWHCKOW nomowu (Mpu Hanuyum), NpUMEHSEMbIX MPU NPedoCTaBMEeHUM NNaTHbIX MEQULMHCKAX
YCIyr; O BO3MOXHOCTU OCYLLECTEIEHUS] OTAENbHBLIX KOHCYNbTaUWUi Uu MeOULWHCKUX BMELLATENbCTE, B
ToM 4ucrie B obbeme, npeebiwawueM ob6bemM MeaUUMHCKOW MOMOLM; O MedUUMHCKOM paboTHuKe,
OTBEYAKLWEM 33 MNpPefocTaBNEHWE COOTBETCTBYIOWEW NNaTHOW  MeaMUMHCKOW ycnyrn  (ero
npocpeccuoHansHom obpazoBaHuK 1 KBanudukaumm).

3.1.2. OkazaTb nnaTtHble MEeAWUWHCKWE YCNyrM, KayecTBO KOTOPbIX [AOMKHO COOTBETCTBOBATb
TpeboBaHusM, nNpeabsABASAEeMbIM K Ycnyram COOTBETCTBYKOLWEro Buaa, B 00bemMe U B CpOKM,
npeaycMOTPEHHBIE COrMMacoBaHHbIM naHoMm u (UNu) OONONMHUTENbHBIM COrMalleHUEM K HacTosALeMy
OOroBOpY, B COOTBETCTBUM C MOPSAKaMU OKa3aHUS CTOMAaTONMOrMYeckorW MEeOMUMHCKOW MOMOLLM,
yTBEpXaaemMbiMu MuHUCTEpCTBOM 3gpaBooxpaHeHuss P®, obszaTtencHbiMW AN UCMONHEHUA Ha
Tepputopun PP, Ha OCHOBE KITMHUYECKUX pEKOMEHZAUMIA, C Y4ETOM CTaHAApTOB MEOWLMHCKOW NMOMOLLW,
yTBEpX¥AaeMbiXx MUHUCTEPCTBOM 3apaBooXpaHeHus PP,

3.1.3. MNpenocTtasutk MNoTpebutento no ero TpeboBaHuio:

- BLIMUCKY U3 EOWHOrO rocy4apCTBEHHOMO peecTpa IopUANYECKUX NULL;

- WHchopMauul O MeTofax OKazaHUA MEOWLMHCKOW MOMOLLM, CBSA3aHHbIX C HUMKM puckax, Buaax
MeWUUWHCKOro BMELLATENbCTBA, UX NMOCMEACTBUAX U OXUAAEMbIX pedynbTaTtax oKaszaHUs MeOULMHCKOW
NMOMOLLY;

- MHdOpPMaUUK O COCTOSIHUM €ro 3[0POBbS, BKMOYas CBedeHWUs O peasynbTatax obcnepgoBaHus,
AwarHose, MeTodax JIe4YEeHWs, CBA3AaHHOM C HUMWU PUCKE, BO3MOXHbIX BapuaHTax M MOCNEeacTBUAX
MeAWUUWHCKOro BMEeLaTensLCTBa, OXKUAaeMbIX pedynbTarax NnevyeHus;

- uHchopmauuo 06 ucnonb3yeMbix NpU NPegoCcTaBeHUU NIaTHbIX MEAULMHCKUX YCIYr NeKapCTBEHHbIX
npenapatax U MEOUUWHCKUX WU3OENUAX, B TOM YUCME O CPOKax MX rogHOCTWU (rapaHTUHBLIX Cpokax),
nokazaHusx  (MPOTUBOMOKA3aHUSAX) K MNPUMEHEHWO, a TakKe CBeOeHWs, MNOo3BonsAwLme
MOEHTUDULMPOBATE UMMNITAHTUPOBAHHOE B OPraHu3M YeroBeKa MegULMHCKOE U3LENUE;

- [OOKYMEHTHI, nogTBepxparowme daktudeckue pacxofbl notpebutens Ha okasaHHble MegUUMHCKUE
yenyru;

a) Konusi JOoroBopa C MNPWUIOXKEHUAMU W OOMOMHUTENbHBIMU COMMalleHnAMU K Hemy (B cnydae
3aKTYeHNs ),

©) cnpaBka 06 onnarte MeaUUUHCKUX YCNYT Mo YyCTaHOBNEHHOW hopme;

- CMETY Ha OKasaHue NMNaTHbIX MEeJWUMHCKUX YCIyr, Npyu 3TOM cMmeTa byaeT SABMATbCA HEOTLEMIEMON
YyacTblo HacTosiwero [Jorosopa.

3.1.4. Boasepatutb [lMoTpebutenio paHee BHECEHHYD CyMMY NpegonnaTtbl, 3@ Bbl4ETOM CTOMMOCTHW
OKa3aHHbIX YCNyr, B CIy4ae OKasaHWus Ycnyr B MeHblleM obbeme, 4eM MpedycMOTPEHO HACTOALUM
[oroeopoMm, B AeHb OKOHYaTENBEHOIO pacyeTa W/unm CBEpKX B3auUMHbIX pacyeToe ¢ MNMoTtpebutenem.

3.1.5. CobnopaTe YycTaHOBMNeHHble 3akoHogaTenbcTBOM Poccuiickorn Pepepaumm TpeboBaHMA K
0hOPMITEHUIO U BEAEHUIO MEOULMHCKOW JOKYMEHTaUWKU, YYETHbIX WU OTYETHBIX CTATUCTUYECKUX opM,
NopsiAKY U CPOKam UX NpeacTaBneHus.

3.1.6. Cobnogate npaBuna MeOuUMHCKOM STUKM W OEOHTOMOrMM BO B3aMMOOTHOLLUEHUAX C
MoTpebutenem, a Takke XpaHUTb Bpa4ebHy, (OMHAHCOBYI0 U UHYIO KOHMOEHUMANbHYK UHOPMaLUKI,
MOMNY4YEHHYO OT APYrol CTOPOHbI MPWU UCMOMHEHUM HacTosuwiero [JoroBopa, 3a WUCKNKOYEHWEM CMNYyYaeE,
npeaycMOTPEHHBIX AEWCTBYOLWWUM 3aKOHO4ATENLCTBOM P®,

3.2. Wcnonuutenb Bnpase:

3.2.1. lMonyyate ot [MoTpebutens nwbyw WHpopmauuo, HeobxoaumMyr ANA BbINOMHEHUA CBOMX
obsazatenscTB no Hactoswemy [oroeopy. B cnydae He npepoctaeneHuss nubo HemnomHoro wnu
HeBepHoro npegoctaenexHus Mortpebutenem uHopmaumuu VcnonHutens MMeeT NpaBO NPUOCTAHOBUTL
ucnonHeHwe ceoux obsizaTensCTB MO HacToswemy [oroBopy Ao npedcTaerneHuss Heobxogumori
MHopMaLIUKA.

3.2.2. TpeboeaTtk oT lNoTpebutensa cobngeHuss HA3HA4YEHHOrO pexXuma neveHusi, NpaeBun BHYTPEHHEroO
pacnopsiKa, CBOEBPEMEHHYIO ONNaTy 3a okasaHHble VicnonHuTenem ycnyru, BelpaxkeHue MNotpeburenem
CBOEW BOMM TMyTEM MOAMUCAHUS COOTBETCTBYIOLMX cornacuii (oTkasoB) neped  MeQUUWUHCKUM
BMELLATENbCTBOM, a TakKe B NpoLecce MeAULWHCKOro BMeLaTenbLCTBa.

3.2.3. OtkazaTtb B npueme [NoTpebuteno B crny4ae HapyweHus um [MpaBun BHYTPEHHEro pacnopsigka,
AeicTBylolMX y WcnonHUTEnNs, ecnu TakoW OTKa3 HEMNOCPEACTBEHHO HE YrpoXaeT ero KU3HU U
3[0pPOBLI0.
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3.2.4. YcraHOBUTL rapaHTuliHble obazaTtenbcTBa U Cpoku cnyKbbl HA OKazaHHbIe YCNyrM NHOUBMAYaNbHO
B cooTBeTcTBUM C [lpunoxeHusmu K Hactosiwemy [HoroBopy u [lonoXeHWeM O rapaHTUiAHbIX
obsAzaTenscTBax NpyU oKasaHUU MeQULMHCKOM MOMOLLIM CTOMAaTONOrM4eCcKon MedULIMHCKOW opraHM3aunm,
pericteyrowem y McnonHutens.

3.2.5. Hanpaenate [lNoTtpebuTtensa, ¢ ero cornacuMsa U pas3bscHUMB emMy npaBo Ha Bbibop nwboi
MEeAWULUWHCKOW opraHus3auuu, B Apyrve MegUUWUHCKUE OpraHu3aumuu Uiu NpuBnekatb Ans KOHCYNbTauui u
NeYvyeHUs BHELWHWX CMNeuuanucToB ANA OKazaHWs [OMOMHUTEMNBHBIX MEAUUMHCKUX YCIyT, KoTopbie
OCYLLECTBNAKTCA 32 OTAENbHYO NNarty.

3.2.6. OkasaTb cogeiicTBME B 3aMeHe fevallero Bpada v HanpasuTb [NoTpebutens, ¢ ero cornacus, K
OPYromy creuuanucty COOTBETCTBYKOLEro npoduns u Keanudukauum B cnyyae HenpeaBuAeHHOro
OTCYTCTBUSA leYalllero Bpaya B AeHb NMpUemMa, Unu nepeHecT BUIUT U YBENUYUTL CPOKU OKa3aHus ycnyr,
B criy4ae oTkasa lNotpebutens o 3aMmeHe nevaulero Bpava.

3.2.7. OTCpOYUTE UMK OTMEHUTE OKasaHue YCryri (B TOM Yucre B AeHb HazHa4YeHWs1) U UBMEHUTb CPOKK
oKazaHus ycnyr B cnyyae obHapyxeHus y [MoTpebutens MeguUMHCKUX NPOTMBOMNOKa3aHWi Kak co
CTOPOHbI MOMOCTU PTa, TaK U Mo obLeMy COCTOSAHUIO 300POBLS.

3.3. Notpeburtenb ob6aA3yeTCA:

3.3.1. OzsHakomuTeCcA € WHOpMauuen, HenocpeacTBEHHO CBA3AHHOW C WUCMNOMIHEHWEM YCMOBUIA
HacTosuwero [oroeopa, B TOM 4ucre ¢ gedcTteylowmmu y WcnonHuTenss nokanbHbIMW aktamu, C
MepevHem u ctommocTero (MMpelckypaHToM) MeOUUMHCKUX YCryr, ¢ uMHdopmauuein, pasMeLleHHOoW B
Yronke «MHdopMmauns ana notpebutensa» 1 Ha ohuynanbHOM cainTe B ceTu «MHTepHeT».

3.3.2. BeblpaanTb CBOK BOMK NYTEM Aauu BcexX HeobxoaumbiX MHOpMUPOBAHHLIX O00pOBONBbHBLIX
corfacuii Ha MpoBedEeHWE MEOULMHCKOTO BMeELLATENbCTBA WM WMHBLIX [OOKYMEHTOB, OTHOCALIMXCA K
npeameTy HacTosiuero [lorosopa.

WHdopmMmupoBaHHoe [obpoBonbHOE cornacue OaeTcd Ha OCHOBaHWKM NPeAOCTaBNEHHOW MeaWMUMHCKAM
paboTHUKOM B [OCTynHoW thopme nonHoW MHpopMauuM o Uendx, MeTogax OKasaHWs MegULMHCKOW
NMOMOLLM, CBA3AHHOM C HUMWU PUCKE, BO3MOXHbIX BapuaHTax MeOULMHCKOrO BMelaTenbcTBa, O €ero
nocrneacTBUsAX, a TaKkKe 0 NpegnonaraemelX pesynbTaTtax okasaHus MegULUMHCKON MOMOLLM.

3.3.3. CobnogaTe Has3HayeHHbIA NevalyM Bpa4vyoM pPEeXUM JeYeHUd, B TOM 4Yucrie CBOEBPEeMEeHHO
ABNATECA Ha MPUEeM Bpaya B UEensX KOHCYNbTauuW, WCCNeaoBaHus, NeYeHus U NpohunakTudeckmx
OCMOTPOB.

3.3.4. OkasblBaTb McnonHUTen cogerncTBmMe B OKasaHWM MegUUMHCKUX YCryr B criegyoulem obbeme n
nopsiaKe:

a) coobuiate nevaulemy Bpayvyy BCE W3BECTHble CBEOEHUA O COCTOSHWM CBOEro 340POBbHA, B T.4. O
BepeMeHHOCTU (ANS KEHWMUH) O NEPEHECEHHBLIX UMW UMetowmuxca 3aboneBaHusx (anneprus, renartur,
Crnnpa, ©poHxuanbHas actMa, 3aboneBaHWs cepaeYHO-COCYOWMCTOW CUCTEMbl, BeHepu4eckue
3aboneBaHus, TyGepkynes u Op.) U UHbIX hakTopax, KOTopble MOMYT NOBMUATE HA X0 NeYeHus (Hanudune
NPOTUBOMNOKAa3aHWIA), a TaKKe O NepenuBaHUAX KPOBU, MHBbEKUMAX (3a NnocnegHue ABa roga), O KoHTakTax
C MHPEKUUOHHBIMKU BOMbHbLIMU.

6) npegocTaBnATe No Nnpockbe nevalyero Bpaya MeguUMHCKUE OOKYMEHThI, peaynbTaThl obcnegoBaHuin ¢
LENBI0 YCTaHOBMNEHUS AWarHo3a U JIe4YEHUs.

B) yBeOOMNATb nevaulero Bpada 06 WCMONb30BaHWM IEKAPCTBEHHbLIX MNPenapaToB, Ha3HaYeHHbIX
crneywanucTaMmu pyrux MegUUMHCKUX OpraHu3auusix;

r) B cny4yae nony4YeHWM aHanorMyHbiX MEeguUMHCKUX YCnyr B ApYrMX MeOWULWHCKUX opraHusaumsax (3a
WCKINIOYEHWUEM 3KCTPEHHOW MEOWUUWHCKON MOMOLUW MPU YTPOXKAKLWWX KU3HU COCTOAHUSX) NPEegoCcTaBUTb
BbiNUCKYy C WHcpopmaumelh o6 oOKazaHHbIX €My Yycnyrax, a Takke pe3ynbTaTbl PEHTTEHOBCKUX
WUccnegoBaHWA JO- U MOCMNEe OKazaHWs Takux YCNyr, ecnu Takue YCNyru HenocpeacTBEHHO CBA3aHbl C
npegocTaenseMsIMuU VicnonHutenem ycnyramu.

4) cny4yae U3MEHEeHUs1 COCTOSHUSA 300POBbs, CBA3AHHOIO, C TOYKM 3peHus MNoTpebutens, ¢ npoBeaeHHbIM
WcnonHutenem MegUUWHCKUM BMELLATENbCTBOM, HEMeQTeHHO coobwuTe 06 3ToM nevauieMy Bpayy unu
agMuHucTpatopy WMcnonHutens, u, B crnydae HeobxoaumocTu, NpubbITe HA KOHCYNbTALMIO U NEeYeHue K
WcnonHutenio B pasyMHbIE CPOKK COrfTacHo BpavyebHbIM pekoMeHaaLusam.

3.3.5. OnnauuMBaTb oOKazaHHble McnonHUTENEM YCnyru B pas3Mepe, CPOKM W MNopsake, KOTopble
YCTaHOBMNEHbl HacToAWw MM [loroBopom.

3.3.6. Cobnirogatb NpaBuna BHYTPEHHEro pacnopsaka, gercreyrowme y MicnonHurens.

3.3.7. CobnogaTte ycrnoBus npefocTaBfeHUs rapaHTUAHOMO cpoka W cpoka clyObl, yCTaHOBMNEHHbIE
WcnonHutenem B TMonoxeHUn O rapaHTUiHbIX 06s3aTenscTBax NpU OKasaHWM MeOULMHCKOW MOMOLLM
CTOMAaTOMNOMMYECKOW MEOULIMHCKOW OpraHu3aLun.

3.4. MNoTpebutenb nMmeeT npaBa:

3.4.1. NMony4aTtb oT McnonHuTens ycnyru B cooTBeTcTBMM ¢ M. 1.1 HacTodAwero [Jorogopa.

3.4.2. BoibpaTb nevatlero spada us wrara MicnonHutens.

3.4.3. NomeHATb Nevawiero Bpaya B npouecce ne4yedbHo-ANarHOCTUYECKUX MEPOTPUSATUNA.

3.4.4. MNpoeeneHue No ero npocbbe KOHCUNUYMa U KOHCYNbTaUMA OpYrMX cneynanuncTos;
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3.4.5. ObneryeHne 6onwu, cesidaHHOW ¢ 3aboneBaHvem W (MNKM) MeEOWMUWMHCKMM BMeLLATENbCTBOM,
AOCTYMNHbIMK cnocobamu U cpeacTBamMu;

3.4.6. MNony4yaTb cBEAEHUA O COCTOSIHUM CBOEro 340poBbs, 006 ob6beme, CTOMMOCTU NPedoCTaBEeHHbIX
MEeAULMHCKUX YCIYT, C YKasaHUeM peaynbTaToB NpoBeaeHHbIX UCCreaoBaHui, nedebHbiX MeponpusaTuin n
HeoBX0oOUMBIX peKoMeHaauWiA.

3.4.7. Ha oTKas oT MeguuHCKOro BMeLlaTenbLCcTBa.

3.4.8. Ha oTkaz nocne 3akni4YeHns gorosopa oT NoryyYeHust MeduUUHCKUX yenyr, npu atom lMNoTpebutens
onnadynBaeT WUCMOMNHUTEMK (aKTU4YeCKW TMOHECEHHblE WCMOMHWTENEeM pacxodbl, CBSI3aHHble C
ucronHeHueM obs3aTenbCcTB NO HacTosweMy [JoroBopy.

3.4.9. TpeboBaTb COCTABNEHUA CMETbl Ha OKa3aHWe MNIaTHbIX MEeAULUWHCKMX YCIyr, Npu 3TOM cmeTa
OyneT ABNATLCA HEOTHEMITEMOM YacTbi HacToswero [Jorogopa.

3.4.10. MHble npaBa, NpeaycMOTPEHHbIE AEACTBYOLWNM 3aKkoHogaTenscTeoM PP,

4. Mopsagok U3sMeHeHUA U pacTopXeHUA Jorosopa

4.1. NameHeHue unu pactopkeHue [loroBopa Npou3BogUTCS MO B3aUMHOMY COFTacuio CTOPOH, a Takke B
nopsigke, yCTaHOBNEHHOM AEiCTBYHOLMM 3aKoHOAaTeENLCTBOM P,

4.2. B cny4ae otkaza lNoTpebutens nocne sakniodeHuss [oroBopa OT NONyYeHUss MegUUMUHCKUX YCryr
Horoeop pactopraetcs. WMcnonHutene uHdopmupyeT lMoTpebutenss o pacTopKeHuu [oroBopa no
uHuunatuee [loTpebutens, npu sToM [loTpebutenb onnadneaeT WcnonHuteno dakTU4ecKn
noHeceHHble WcnonHutenem pacxofbl (BKMOYAA CTOMMOCTb PacXxodHbiX MaTepuanoB (NpOTeTUKW),
opTONeauyecknX KOHCTPYKLMIA), CBA3aHHbIE C UCMONHEHUEM 0b6s3aTenbLCTB No HacTosAwemy [Jorosopy.

5. Mopsagok 1 ycnoBuA Bblgayyu NOTpeOUTEN0 UCTIONHUTENEM MOCHe UCNOJNTHEHUA JoroBopa
MeOVULMHCKUX JOKYMEHTOB, OTPaXaloLMX COCTOSIHUE ero 340POoBbA Nocne Nony4eHUs NnaTHbIX
MeaULMHCKWUX yCnyr
5.1. Topsagok u ycnoeus Bbigauu [loTpebuTteno (3akoHHOMY npegcTtaBuTeno notpebutens)
WcnonHuteneMm nocne WCMNoONMHeHWs HacToswero [oroeopa MeOWUMHCKMX [OOKYMEHTOB (KOMuu
MEeOUUWHCKUX OOKYMEHTOB, BBIMUCKA U3 MEOWLMHCKUX OOKYMEHTOB), OTPaXKaloWUX COCTOSHUE 3[0POBbLS
notpebutens nocne nony4YeHUst NNaTtHbIX MEAWUMHCKUX YCIyT, BKMKOYas CBEOEHUS O pesyrbTarax
obcrnegoBaHusa, gwarHoze, MeTogax nedeHusi, o6 wucnonb3yembiXx NpU NPEegoCcTaBNEeHUM MNaTHbIX
MEeOWULUWHCKUX YCIyr NEeKapcTBEHHbIX nNpenaparax U MegUUMHCKUX U3Oenusx, YCTaHoBNeHbl B [NpaBunax

BHYTPEHHEro pacnopsigka, aencTeyrowumx y McnonHutens.

5.2. MeguumMHCKUe [OKYMEHTbl (KOMMU MEOUUMHCKMX [OOKYMEHTOB, BBIMUCKM W3  MEOULMHCKAX
OOKYMEHTOB), OTpaKalwliue COCTOSHWE 300pPOBbS NoTpebutens nocrne nonyvyeHUss MNNaTHbIX
MeOWUUWHCKUX YCNyr, BbIAATCA HA OcHoBaHuM 3anpoca notpebutens (3akoHHOro npegcTtaBuTens) B
cneayoLweM Nopsake U B CPOKK:

- O3HAaKOMIEHWE C MEOWLWHCKOW [OKYyMEHTauuei: MyTeM OYHOro O3HaKoMNeHust B kabuHeTe AOns
O3HAKOMMNEHUS MEOWLWHCKOW OpraHu3auuM B MPUCYTCTBMM MeguuuHckoro paboTHuka B TeyeHue 10
pabouux gHelt ¢ AaTbl NONYYEHUs 3anpoca;

- cnpaeku (o chakte obpaweHns 3a MegULMHCKOR nomollb, ob okazaHuu MeguUMHCKOW MOMOoLM, O
NPOXOXAEHUM TNeYvYeHuss, ocMoTpa); Ha OymakHoM HocuTene npu nNuyHom obpaueHuM nauueHTa
(3akoHHOro NpegcTaBuTeENs) 3a Nony4YeHUeM Unu B (hopme SMEKTPOHHOIO JOKYMEHTA C UCMOMb30BaHUEM
MWC, B cpok - He npeBblwakwwmii 3 pabo4ymx OHEl nocre OKOHYaHWS MeOUUUHCKUX MepOornpusiTUIA
(onncaHne npoBegeHHoro obcreqoBaHUs U (UNK) NeYeHUs, UxX pe3ynbTaToB);

- MEAULUMHCKUE OOKYMEHTHI (MX KOMWKM) 1 BbINMWUCKU U3 HUX, aHaNoroeble U UUdpoBbie U3obpaxKeHus: npu
nuyHom obpauieHun unu Yyepes Mouty Poccuu, a Ans nonyyYeHus MeOUUWHCKUX JOKYMEHTOB W BbIMUCOK
13 HUX B dhopMe SIMEKTPOHHbBIX JOKYMEHTOB - MOCPEACTBOM HanpaBneHUsa B NUYHbIA KabuHeT naumeHTa
(ero 3akoHHOro npegcraeuTens) Ha EQuHoM nopTane rocygapCTBEHHbIX W MyHUUMNAanNbHBLIX YCNyr C
ucnonbaoBaHnemM EMNAC3 B TeveHne 30 KaneHaapHbIX AHER ¢ AaTkl nonyyYyeHusa 3anpoca.

5.3. 3anpoc coctaBndaetca lNoTpebuTtenem (3akoHHbIM NpegcTaBuTeENeM) B MNPOUIBONLHOW dopMe W
JOMKeH copepxatb B cebe cBegeHWs, ycTaHOBMNEHHble [lopsagkoM W cpokamu NpeaocTaBneHus
MeQULUMHCKMX [OOKYMEHTOB (MX Konwuid) KW BbINMCOK W3 HWMX (y1B. [Mpukazom MwuHUcTepcTBa
3apaBooxpaHeHus P® ot 31 niona 2020 r. N 789H), MNopsagkom Bbliga4yu MeguUMHCKMMK OpraHn3aumsmm
CnpaBoK M MegUUMHCKMX 3akmodeHnin (yTe. Mpukazom MuHucTepcTBa 3apaBooxpaHeHus PP or 14
ceHTabpa 2020 r. N 972H), NopagkoMm o3HaKoMMeHus naumneHta nubo ero 3akOHHOro npeacTaBuTens ¢
MEOWUWHCKOW [OOKYMEHTaUWel, OTpakKalowlel CcOocTosiHWe 300poBbs nauyueHta (yTB. [lpukazom
MuHucTepcTtBa 3gpaBooxpaHeHus P® ot 12 Hoabpa 2021 r. N 1050H).

5.4. MeguuuHCKUe [OKYMEHTbl (KOMMM MEOUUMHCKMX [OOKYMEHTOB, BBIMUCKA U3  MEOULMHCKAX
OOKYMEHTOB), OTpakalwlWe COCTOSHWE 340pOoBbS nNoTpebutens nocrne nonyvyeHUs nnaTHbIX
MeAUUWHCKKUX YCnyr, BeiaarnTca 6e3 BauMaHusa gONONHUTENBHOM NnaThl.

6. Ycnosus rapaHTtum
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6.1. MapaHTUiAHbIE CpoKKM ycTaHasnueawTca McrnonHuTenem B COOTBETCTBUM C OEWCTBYHOLWWMM Y HEro
MonoxeHueM o rapaHTUiiHbIX 06s13aTenbLCTBax Npy oKazaHUM MeQULIMHCKOM NOMOLLY CTOMAaTONOrM4YecKomn
MegUUMHCKOW opraHudauun. [apaHTuitHble obazaTensctBa cobrnogawTes  WMcenonHutenem  npwu
BbinonHeHuu MNMoTpebutenem ycnosuii HacToswero [orosopa.

6.2. OcnoxHeHna 1 gpyrme noboyHble addeKkTbl MeQUUUMHCKOro BMellaTenbCTBa, BO3HMKLIME
BCrneacTeue BUonorMyeckux ocobeHHOCTEN opraHMamMa, U BepPOSITHOCTb KOTOPbIX MCMOMNb3yeMble 3HaHWUS
M TEeXHOINOrMKM He MOIyT MOMHOCTE WCKMKYUTL, HEe SABMAKTCHA HegocTaTkaMu KadecTBa YCyr, ecnu
YCNyrn okazaHbl ¢ cobrniogeHnem Bcex Heobxoaumblx TpeboBaHuii (KNUHUYECKWMX peKkoMeHaauui,
cTaH4apTOB MeAWLMHCKOW MOMOLLIM).

6.3. WcnonHuTteno npuHMmaeT Ha cebs o00s3aTenbCTBO YCTPaHUTb HEeOOoCTaTKM HeKadeCTBEeHHO
OKa3aHHbIX YCIyT, ecrnv 3TW HEeOoCTaTKu 0DHapyXXeHbl B TeYeHUe rapaHTUIAHbIX CPOKOB, YCTAHOBMEHHbIX
ucrionHMTenem B lonoxeHWn O rapaHTUMHbIX 06A3aTenbCcTBax MpWM OKasaHWM MeAULMHCKOW MOMOLLK
CTOMAaTONOMMYECKOM MeOULIMHCKOW OpraHu3auni.

7. OTBETCTBEHHOCTb CTOPOH 3a HEBbINONIHEHUE YCNOBUMA JOroBopa
7.1. 3a HeucnonHeHue nNubo HeHagnexauiee UcnonHeHWe o6A3aTenLCTB MO AOTOBOPY CTOPOHbI HECYT
OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHYIO 3aKoHoAaTeNLCTBOM Poccuiickonn ®egepauun.
7.2. CTOpOHbI cornacoBanu, YTo BCE BO3HUKLLME pasHOoracus CTOPOHbLI ByoyT CTPEMUTLCA Pa3peLlnTb
nyTEeM MepEeroBOpoB.
7.3. MNpeTeHanoHHbIA Nopsagok gocyaebHoro yperynupoBaHusa crnopa saesnsietca gobpoeonbHbiM. XKanoba
(npeTeHaust) npuHumMaeTcs WcnonHuTenem B COOTBETCTBMM C AeWCTByOWMMU Yy Hero [Mpasunamu
BHYTPEHHEro pacrnopsiika MeAULMHCKOW OpraHu3auuM W paccMaTpuBaeTCs B pamMKax OCYLECTBIIEHUs
BHYTPEHHErO KOHTPONA kayecTBa U BezonacHocTM MeaMUMHCKOW gesTtensHocTu. PelweHune no xanobe
(npeTeH3un) gormkHo BbiTb NPUHATO B TedeHue 10 (OecATn) kaneHgapHbIX OHER co OHA MNOCTYMNeHUs
*anobel (npeteHaun). O npuHATOM pelleHnn MoTpebutens yBegomnsaeTcs crnocobom, ykasaHHbIM B
*anobe (NnpeTeHann).
7.4. WNcnonuutene goeoaut o [lMotpebutens wHdopmauuw o dopme K crnocobax HanpasneHus
obpalueHuin (kanob) B opraHbl rocygapcTBEHHOW BNacTX WU opraHuMaauuM, a Takke coobujaeT no4ToBbIA
afpec Unu agpec SMeKTPOHHO NOYThI (MPU HANU4YUK), Ha KOTopble MOXKET BbiTb HanpaeneHo obpalleHue
(>kanoba), nyTemM pasmelleHna OaHHOW MHopMauMn Ha MHOPMAaLMOHHBIX cTeHaax (CToWKax) B Xonne
MeWUUWHCKOM opraHu3auumM U Ha opuymansHOM cainTe MeAULWHCKOW OpraHu3auum B ceTu «MHTepHET».
7.5. UcnonHutens oceoboxagaeTcs OT OTBETCTBEHHOCTU 3@ HACTYMNEHUE OCMNOXHEHWUIA, BO3HUKHOBEHWNE
noboYHbIX pe3ynbTaToB, YXYOWEHWE MNepBOHA4YanbHO AOCTUIHYTOrO pe3ynbTata B Cnyyasx: OTkasa
MoTtpebutena ot pononHUTENbHLIX 06cnegoBaHWit, OBBLEKTMBHO HeOoBXOAWMMbLIX AONfs Ha3HAYeHUS W
NpoBedEHUA B8OEKBATHOIO JIEYEHUS W MPOdUNAKTUKM HEXKEeNaTeNnbHbIX BO3MOXHbLIX OCIMOXHEHWA;
HEBLIMOMHEHUS WM HeHagnexkawlero BbIMoNHeHUs [loTpebuTenem HasHa4YeHUW W pekoMeHZauui
nevaulero Bpaya W cneumanuctoB WcnonHutens; oTtkasza [loTpebutens oT Heobxogumoro Kypca
NEeYeHUss UNU CaMOBOJTbHOMO MpEepbIBaHUA MPOBOAUMOrC Kypca neyeHusi; Hanuuua y [oTtpebutens
obuux 3abonesaHwit, TpebyLWKMX TepaneBTUYECKOro NeYeHunsi, ckpblTbiX MNoTpebuteneMm 1 Bcrnegcreve
STOr0 HEYYTEHHbIX fevyalwum BpayYoM MpW HasHavyeHuu rnedveHus; Hanuuusa y [oTpebutens
WHAWBUAYANbHOW HEMEPEHOCUMOCTU U (MNKU) NaTONOrMYECKO TOKCUYECKON peakuMu Ha NeKapCTBEeHHbIe
cpegctBa W (unu)  noMBUpoOBOYHBIE — MaTepuanbl, BbISIBMEHHBIX B MPOLlECCEe  OKasaHWus
CTOMAaTONOMMYECKOM MEAULIMHCKON MOMOLLM.
Kpome Toro, McnonHutens ocBoboXgaeTcA OT OTBETCTBEHHOCTU 3@ HACTYMIIEHWE OCIOXHEHWNA, He
CBS3aHHbIX C HapyweHuem WcnonHutenem MeTOAWK OAMAarHOCTUKWU, NMPOMUNaKTUKU U NEYEHUs, B TOM
yucne B cryyvyasx peuugusBa NEpPUOLOHTUTA, MOBLILWEHUS WU CHUKEHUA YYBCTBUTENbHOCTU CITU3UCTOW
obonoykn pra, 3yboB, KOXWM nNuUa, 3aMeOrieHHOro 3aXMBMEeHUA TkaHel, 60neBbIX OLLYLLEHWNA,
OCIOXXHEHWI, CBAA3AHHbIX C Nepeaenkoi u (MUnu) ucnpaeneHUem pesynbTatoB paboT, Npou3BedEHHbIX B
OPYrOM MEOWLWHCKOM YYpeXaeHun unu camum loTpebutenem; ocrnoXHEHWUA, BO3HUKILWX BCNEeacTBue
HecobniogeHus pekoMeHgauwi no yxogy 3a nmnonocteldo pta M 3ybamMu BO BpemMs U B
NOCTMaHUNYIALWOHHOM Mepuoae.
7.6. CTOpoHbI cornmacoBanu, YTO CTOPOHA HACTOSLEro [AOroBopa, HE WCMONHUBLLAS MOMHOCTBIO UMK
4YacTUYHO UNKU HeHagnexawuMm obpa3om UCMonHUBLWLIAA CBOM 0bA3aTensCTBa Mo HACTOSILLLEMY O0rOBOpPY,
oceoboxgaeTcs OT OTBETCTBEHHOCTU 3@ HEUCTIONHEHWE UMM HEHaANeXallee ucrnonHeHue obsizaTenbCTE,
EeCnu Takoe HEWUCMONTHEHWE W HEBO3MOXHOCTb WCMOMHEHUA SBUNMUCH crnegcTBueM ob6CcToATenbCTB
Henpeogonumoi cunbl (chopc-maxop) - 4YpesBbl4aHbIX, HENPEOBUAEHHBLIX W HEenpeaoTBpaTUMbIX
06CTOATENLCTB, BO3HUKIIMX B TEYEHUWE peanu3auuM [OroBOopHbiX 00S83aTENbCTBE MO HAcTOsLEMy
[OOroBOpY, KOTOpblE HEMb3s ObiN0 pasyMHO OXWAaTb NPU 3aKMKYEHWM HacTosiwero gorosopa, nubo
n3bexatbe UNKU NPECACrNeTb, a TakKe HaXOAsALWMXCH BHE KOHTPONSA CTOPOH HACTOsLEro [oroeopa, a
WMEHHO: CTUXWiiHbIe BeacTBuA (3eMeTpsiceHUe, HABOOHEHUE, yparaH), noxap, MaccoBkle 3abonesaHust
(anupgemun), 3abacToBKM, BOEHHbLIE [ENCTBUSA, TEPPOPUCTUYECKUE akTbl, AUBEpPCUM, Mobunuzauus,
OrpaHUYEeHUs] MEPEBO30K, OrpaHUYUTENbHBLIE W 3aNpeTUTENbHblE MEepbl B OTHOWEHUW PoccUIACKON
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depepaunm N POCCUACKUX XOIFUCTBYOLW KX cyObekToB B obnactu npeanpuHUMaTenbCKoi esTeNbHOCTH,
4YTO BLI3BANO MNPEONPUHUMATENBCKME PUCKM, Takue Kak: HapyweHue o6s3aHHOCTE CO CTOPOHbI
KOHTPareHToB WUCMOMHUTENS MO HACTOSLLEMY OOrOBOPY; OTCYTCTBUE HA PbIHKE HYKHBIX AN UCTONHEHUS
06s3aTensCTB TOBApOB, MaTepUarnos, MEQUUUHCKUX U3OENWUA U NEKapCTBEHHBLIX CPeAcCcTB; AeBanbBauus
HauuoHanLHOW BanTbl WM APYrMe, He 3aBUCHALUME OT BOMM CTOPOH HACTOsLWEro porosopa
obcTosATENLCTBA HENPEOAONMUMON CUTbI.

7.7. CTOpoOHbI corfacoBanu, YTo CTOPOHAa, Cchbinawuwascsa Ha obcToATensLCTBa HEMPEOAONUMON CUMbI,
obsAzaHa B TedeHue 5 (NATU) KaneHgapHbIX AHEW ¢ AaTbl HACTYNNeHUss obecToATeNbCTE, UHOpMMpOBaTb
apyryto CTopoHy 0 HacTynneHuu nofgobHbix o6CcToATENLCTB B NMUCEMEHHOW ddopMe NMyTEeM HanpaeneHus
cooblleHns B SNeKTPOHHOM chopmaTte Ha ykasaHHbIE CTOPOHOW B [OrOBOPE KOHTaKTbl TenedpoHa wunu
SMNEKTPOHHOW NoYTLl UNU B ByMaykHoM dhoopmaTte Ha agpec CTOPOHbI, YKa3aHHbIN B HACTOSALEM OOTOBOpPE.
WHdopMauusa gormkHa cofepkaTb [aHHble O xapaktepe OBCTOATENbCTB, a TakKe, Mo BO3MOXKHOCTW,
OLEHKY UX BNUSHUS HA UCMONHEHWE CTOPOHOI CBOMX 06583aTENLCTE NO HACTOSALWEMY OOTOBOPY M Ha CPOK
ucnonHeHus obasaTenscTB.

YkazaHHas 0653aHHOCTE HE pacnpocTpaHsieTca Ha obcToATenbCcTBa HENPEOAONUMON CUMbl, CTaBlve
o6ulen3BeCTHEIMM U3 odUUMaNbBHbIX CPeACTE MAacCOBOW WHopMauum M oduumanbHbBIX WCTOYHUKOB
opraHoB dyefepanbHOli BracTu BCEX YPOBHEN,

7.8. CTopoHbI cornacoBanu, YTo nocrie rnpexkpaweHusa gercTeua obcToAaTenscTsa HeNnpeoaon1MMo CUrbl,
CTOPOHA, CCbiNaBliascA Ha Hux, obsizaHa B TeyeHue 5 (NATKU) KaneHAapHbIX OHEW C MpeKpaleHus
o6CcTOATENLCTEB  YBEAOMUTE OPYrYHO CTOPOHY O CPOKe, B KOTOPLIA NpegnonaraeTcs WCMNOMHUTb
o6s3aTensCTBa N0 HACTOSALLEMY [OrOBOPY.

YkazaHHas 06s3aHHOCTbL He pacnpocTpaHseTcAa Ha obcToATenbCTBa HENPEOAONUMON CUMbl, CTaBluve
o6uensBecTHEIMM U3 odUUManbHbIX CPEeACTE MAacCOBOW WHopMauum M oduumanbHbBIX WUCTOYHUKOB
opraHoB dpefepanbHO BracTu BCEX YPOBHEN,

7.9. CTopoHbl cornacoBanu, 4To ecnu okKasaHwe nnaTHbIX MeaWUMHCKMX yenyr ycnyrn (paboT) Moxer
BbITb MPOAOIMKEHO B MOPSOKE W HA YCNOBUAX, OEWACTBOBABLUMX COMMAcHO HACTOSLEMY OOroBOpy OO
Hayana pJeicTteuss oBCTOATENLCTB HENPEOLONUMONM CUlMbl, TO CPOK WCMOMNHEHUss obs3aTenscTB Mo
HacTOSILLLEMY [OroBOpY NpPOANIEBAETCA COpPasMEpHO BPEMEHWU, B TEYEHWE KOTOPOro [AelCcCTBOBanu
o6cToATENLCTBA HENPEOAONMUMONM CUMbI U UX NMOCTNEACTBUS.

7.10. CTopoHbl cornacosarnu, YTO ecnu okazaHue nnaTtHbIX MeauuuHCKuX yenyr (pabot) He moxeT BbiTb
NPOACIKEHO B NMOPSAKE W HA YCMNOBWUAX, OEACTBOBABLUMX COrMacHO HacTosAWeMy OOroBOpY OO0 Hayana
aeicTeust obCcToATENLCTE HENPEOAONUMONM CUMMbl, TO CTOPOHLI BMpaBe COrNnacoBaTb HOBbLIE YCINOBMS
HAaCTOSILLLEro OroBopa, Yro oopMIIAETCH AOMNOMHUTENBHBIM COTMalleHUeM K JOrOBOpY.

7.11. CTopoHb! cornacoeanu, 4to ecnu B TedeHne 30 (TpuauaTtu) gHer nocrne Toro, Kak obecroaTenscrea
HEMpPEeoAONUMOi CUMbl OTMaNu U CTOPOHbI HE AOCTUINM COMMacusi MO HOBbIM YCMOBWUAM HaCTOSALLEro
[OroBopa, OOrOBOP MPU3HAETCH MpeKpaTUBLUMM CBOE AEWCTBME MO HE3aBUCALUMM OT BOMW CTOPOH
obcTosATENLECTBAM HEMPEOACTTUMO CUTTBI.

7.12. lMpu HeyperynupoBaHWM CTOPOHaAMM BO3HMKLUMX pasHormacuii criop paspeluaetca B cyaebHom
nopsigke.

8. Cpok geiicTBUA foroBopa v UHbIe YCNoOBUs
8.1. HacTtosAwwmit goroBop BCTynaeT B CUry ¢ MOMEHTa MOAMUCaHUA ero CTOPOHaMW W OeilcTByeT OO0
MOITHOTO UCTONHEHUA CTOPOHaMM MPUHATBIX Ha cebs 06a3aTenbCTB.
8.2. Bo BceM, 4YTO He nNpeaycMOTPEHO HacTOSILLMM OOroOBOPOM, CTOPOHbI PYKOBOACTBYKITCH
OEelCTBYHOLMM 3aKoHogaTeNscTeoM P&,
8.3. Bce pononHuTemnbHble COMMAallEHUs1 CTOPOH, MraHbl INEeYeHusl, akTbl W WHble NPUMNOKEHUS K
HacTosilwemy [oroBopy, noanuckiBaeMbie CTOPOHaMW MNpPW  WUCMOMHEeHWM HacToswero [dorosopa,
ABMNATCA €ro HeOTbeMITEMO HYacTbio.
8.4. 3aknoyan Hactoswwmin Ooroeop, lMoTpebutens noagTsepXaaeT, YTO A0 3aAKMHYEHUA HACTOSLLEro
[oroeopa:
- o3HakomneH c lepeyHeM KM cToMMOCTbIO ([percKypaHTOM) OKasblBaeMbIX MEOULIMHCKMX YCNyr, C
MHOMBMAOYaNbHBIM [TNaHoM NeYyeHns U CTOMMOCTBH MeOWULIMHCKUX YCITYT B TAKOBOM;
- O3HaKoMmneH ¢ pJelcTBywwWwUMKM Yy WMcnonHutensi nokanbHbiMKM akTamu: [lpaBuna BHYTPEHHEro
pacrnopsigka MeOWMUMHCKOW opraHuzauuuv, lpaBuna npeaocTaBreHus MraTHbIX MEOWMUMHCKWUX YCIyT,
MonoxeHue 0 rapaHTUiiHBIX 06s3aTenbCcTBax NpY OKazaHWMKU MeaULMHCKOWM NMOMOLLW CTOMATONIOMMYECKON
MeAWLNHCKOW OpraHu3aLuu;
- YyBE4OMIMEH O TOM, YTO KaK rpa)KgaHwH, HaxoOslWiAcA Ha NeYeHun, B COOTBETCTBUKM ¢ PeaepanbHbiM
3aKkoHoM oT 21 Hosibpa 2011 r. N 323-¢3 «O6 ocHoBax oxpaHbl 300pOBbs rpaxgaH B Poccuickoit
depepaunm» 0bdA3aH cobnogatbh pexXxumM NedYeHusl, W npasuna noBedeHns nauveHTa, cogepawuecs B
HOPMaTUBHOM IOKanbHOM akTe ucnonHutens «[lpaBuna BHYTPeHHEro pacnopsigka MeOuLMHCKOR
OpraHusauum»;
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- no lMNMoTpebutens B gocTynHol chopMe goBedeHa nonHas MHopMauuMs O Lensax, MeTogax okasaHWus
MEeOWUWHCKOM MOMOLLK, CBA3AHHOM C HMMWU PUCKE, BO3MOXHBIX BapuaHTax MeguUUHCKOro
BMellaTeNnbCTBa, BKMOYaA anbTepHaTUBHbie, O ero nocrneacTBUSAX, O MpegnonaraemblX peaynbTarax
OKas3aHWA MegULIMHCKOW MOMOLLA.

8.5 Hactosawmit nyHKT [JoroBopa CTOPOHbI MpU3HaT NMCbMEHHOW hopmoin yeegomneHus Motpebutens
0 nocneacTeuax HecobnaeHWA ykazaHuii (pekomMeHgauui) ucnonHuTens (MeguumnHckoro paboTHMKa,
NpegoCTaBNSOLWEro NaTHyw MeauuuHCKY yenyry). B cesiau ¢ yem, MoTpebutenb cBoel noanucei B
HacTosilem [loroBope NOATBEepXKOAeT, YTO 00  3akn4veHus Hactoswero [oroeopa WcnonHutenb
yBegomurn  noTpebutenss o ToMm, 4YTO HecobniogeHWe YyKasaHWi (pekoMeHOauui) WCNonHUTENs
(MeguumHckoro paboTHWKa, NpedoCTaBMsWEro MMaTHYK MeOWUWMHCKYKD YCnyry), B TOM 4uUcrie
HasHa4YeHHoro pexuma nevyeHuns, MoryT CHW3WUTb
Ka4yecTBO NpeaoCTaBNAEeMOin NNaTHOW MEOAWLMHCKOW yCnyrk, Mnoeneds 3a coboli HEeBO3MOXHOCTb ee
3aBepLUEeHUs B CPOK MIMTM OTPULATENBHO CKa3aTbCA HA COCTOSIHWKM 340POBbs NoTpebutens.

8.6. lNoTpebutenb ceoel noanucbkd B HacTosiwem [loroBope noaTeepXgaeT, YTO NpU 3aKNYeHUK
JoroBopa emMy npegocTaBneHa B [OOCTYMHOW dopme WHGOpMauus O BO3MOXKHOCTM MONy4YeHUs]
COOTBETCTBYHOLWMX BMAOB U 00bemMOB MeguuuHCKOW nomowm 6e3 BaumaHusas nnatel B
paMKax nporpammbl rOCy4apCTBEHHbIX rapaHTuii GecnnaTHOro okasaHusl rpakgaHam MeguLMHCKOR
noMowM W TeppuUTOpUanbHOW MNporpaMmbl TOCYAApPCTBEHHBLIX rapaHTui 6ecnnaTHOro oOKasaHwsi
rpaxkgaHam mMeguUUHCKON MOMOLLA.

9. 3aknunTenbHbIE NOMOXEHUA
9.1. lMoanucbieasa (3aknio4an) HacToAwwmn [orosop, lNMoTpebutens nogreepgaer, 4To AenaeTr aTo
co3HaTenebHO WU 0obpoBonbHO, 63 NMpUHYKOEHWA WM OaBreHuMs o0bCTOATEeNbCTB, YTO BCE MOMOXEHUs
HacTosilwero [loroBopa emMy MOHATHbI, UM BHUMATEINbHO W3y4YeHbl, OTBETbl Ha BOMPOCHI MOMy4YeHbl W
YOOBMNETBOPAKT, U YTO HacToAWMA [JoroBop He sienseTcs And Hero kabanbHOW COenkon.
9.2. KOpuan4eckn 3Ha4UMble coobBLUEHWS, C KOTOpbIMKM HacToAwWwmiA [JoroBop cBs3biBaET rpaaaHCKo-
npaeoBble nocrneacTevs ans CTopoH HacTtoswero [loroBopa: 3asiBNeHusi, YyBeJOMITEHUS, U3BELLEHUS,
TpeboBaHMAa W QOp., - BNeKyT AOns 9TOro nuua Takue nocneacTBusl ¢ MOMEeHTa  OOCTaBKu
COOTBETCTBYHIOLErD coobuieHns CTopoHe.
KOpuanyeckun aHa4MMble coobLleHus nognexar nepegade ogHMM U3 crnocobos:
- NOYTOBOW CBSI3W MO aApecy CTOPOHbI, ykazaHHOMY B NyHKTe 10 HacToswero [loroBopa;
- NEKTPOHHOI CBA3U N0 aapecy CTOPOHLI:
McnonHutenbs: ykasaH B nyHkTe 10 HacToswero [loroBopa;
[NoTpebuTtens: ykadwieaeTcs B NyHKTe 10 HacTodAwero [Jorosopa npu xenaHuu notpebutens;
- NO KaHanam TenedoHHON cBA3K (MecceHmKep), ykasaHHbIM B NyHKTe 10 HacTodAwero [Joroeopa.
CoobuieHne cymTaeTcsl 4OCTABMEHHBIM U B T€X Cry4asX, ecrniM OHO MOCTYMNWIIO CTOPOHE, KOTOPOW OHO
HanpaBneHo, HO Mo oBcToATENbCTBaM, 3aBUCSLUMM OT Hee, He Obino emy BpyYeHO WM CTOpOHa He
O3HaKOMUIIAaCh C HUM.
OneKTpoHHbIe (OTCKAHWPOBaHHbIE) BEpCUM HAaCTOSLLEero OOroBopa, a TakKe MPUMNOXKEHWUST K HeMmy,
OOMOMHUTENbHEBIE COMMalleHus, U Opyrve KpUOWYeckn 3HaduMmble CcoOoOLEeHWsl, HanpaeneHHble
NnocpeacTBOM 3MEKTPOHHOW U TernedOHHOW CBA3W, NMPU3HAKTCHA CTOPOHAMU PaBHbIMU MO KPUOUYECKON
cune sepcusiM B BymaxkHom chopmarTe.
9.3. HacTtoAwwmi OoroBop COCTaBMNeH B ABYX 9K3eMMNNsApax, UMeKLWMUX paBHYH HPUOWYECKYK cuIly, No
OOHOMY 3K3eMNNAPY AN KaKO0W U3 CTOPOH.
9.4. MNMpunoxeHusi, ABNSAKOLLMECH HEOTLEMNEMOR YacTe HacToswero [orosopa:
Ne 1. lNnaH ne4eHus.
Ne 2. AKT okasaHHbIX ycnyr (BbIMONHEHHbIX paboT).

10. Agpeca, peKBU3UTbl U NOANUCU CTOPOH

NCIMOJIHUTEIb: NMOTPEBUTEINb:

000 «BALU CTOMATOIOM»

WMHH 2222074381 KIIN 222301001 Aapec mecTa XuTenbcTBa:
Ol'PH 1082222005117

Agpec topyugndeckoro nuua:
656054, AnTaiickuin kpai, r. bapHayn, yn. AHToHa

MeTpoea, a. 196.

A.D.pec noYTOBbLIA Ans HanpaseJlieHWA OTBETOB Ha
NMUCbMEHHbIe OﬁpaLIJ,eHIr"IHZ

TenedoH: 8(3852) 49-05-04 5
Appec SnNeKkTpoHHOW MNOYTbl AnA  HarnpasneHus

OnekTpoHHas novta: info@vash-stomatolog.com OTBETOB HA MWCbMEHHble  obpalleHnst  (npw
CanT: https://vash-stomatolog.com XenaHuu):
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Tenedon:

Moanucb

OTtmeTka MoTpebuTens B nony4yeHun 3K3eMnnspa gorosopa
BTtopoii aksemnnsap Hactoswero [orosopa nony4un MNoTtpebutense:




